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Corrigendum – 7 Request for Proposal for Empanelment of MSPs for "PSB Community Cloud."  
 

In reference to our RFP for Empanelment of MSPs for "PSB Community Cloud." Dated 05/12/2023 

 
Kindly be guided by the clarification and changes to clauses. 
 

Section 1: Modification in RFP Clauses 
Sr 

no. 
Clause Reference Original Clause Revised Clause 

1 
6.8 Pre-Qualification 
Response Format  
Point 3, Page 26 

 The bidder must have an 
average revenue of INR 200 Cr+ 
per annum in India in the last 3  

years (FY2022-2023; FY2021-
2022;2020-2021)  

and at least average revenue of 
25 Cr+ from cloud services 

specifically with the proposed  
CSP in the last 3 years (FY2022-

2023; FY2021-2022; 2020-2021) in 
India 

The bidder must have an average 
revenue of INR 200+ Cr per 

annum in India in the last 3 years 
(FY2022-2023; FY2021-2022;2020-

2021) and at least total revenue of 
30+ Cr from public cloud services 

delivered in India in the last 36 
months from the date of bid 

submission.    

2 
6.8 Pre-Qualification 
Response Format;  
Point No 6, Page 27 

Eligibility Criteria: The Bidder should 
have more than 100+ technical 
certified people to provide the 

support and service and at least 20+ 
resources certified on the proposed 

CSP environment from which 
atleast 5 should be from any one or 

combination of the following: 
Solutions Architect, DevOps , 

Security, Database , Kubernetes 

Eligibility Criteria: The Bidder should 
have more than 50+ technical 

certified people to provide the 
support and service and at least 20+ 
resources certified on the proposed 
CSP environment from which atleast 

5 should be from any one or 
combination of the following: 
Solutions Architect, DevOps , 

Security, Database , Kubernetes 

3 
6.9 Technical Evaluation 
Criteria, Point 5  
Section B, Point 5, Page 30 

The bidder should have certified 
cloud resources on their payroll of 

proposed cloud platform. 
More than 20 resources and less 

than 50 - 5 marks 
More than 50 resources - 10 marks 

The bidder should have certified 
cloud resources on their payroll of 

proposed cloud platform. 
More than 20 resources and less than 

30 - 5 marks 
More than 30 resources - 10 marks 

4 
6.9 Technical Evaluation 
Criteria  
Section B, Point 6, Page 30 

The Bidder should have 
minimum annual billing value of 

INR 50 crores and above 
for a period of 12 months from 

cloud services delivered in India, 
as on 1st 

Dec’2023. 

The Bidder should have total 
billing value of INR 30 crores  

from public cloud services 
delivered in India in the last 36 
months from the date of bid 

submission, as on 1st 
Dec’2023. 

5 
6.9 Technical Evaluation 
Criteria, Section B, Point 6, 
Page 30 

Bidder should provide the PO 
copy / invoice copy with CA 

certificate 

Bidder should provide the PO 
copy / invoice copy / workorder 

copy with CA certificate  
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Sr 
no. 

Clause Reference Original Clause Revised Clause 

6 
11.4 Annexure IV - Technical 
evaluation Criteria Forms,  
Point 2.4, Page 56 

 Provides single tenant, highly 
available Cloud HSM Service 

with FIPS 140-2 Level 3 
compliance. Must support 

managed backups. 

Provides highly available Cloud 
based HSM Service with FIPS 140-

2 Level 3 compliance. Must 
support managed backups. 

7 
11.4 Annexure IV - Technical 
evaluation Criteria Forms  
Point 3.3, Page 57 

Provides Managed Kafka service 
with ability to provision 

Serverless Kafka Cluster and 
managed Kafka Connect for 

data 
 integrations. 

Provides Managed Kafka service 
from CSP native or CSP Native 

Marketplace with ability to 
provision Serverless Kafka Cluster 
and managed Kafka Connect for 

data integrations 

8 
11.4 Annexure IV - Technical 
evaluation Criteria Forms  
Point 3.7, Page 57 

CSP Managed 
Elasticsearch/OpenSearch 

 service. 

 CSP native Marketplace Managed 
Elasticsearch/ OpenSearch 

service. 

9 

11.4 Annexure IV - Technical 
evaluation Criteria Forms  
 B.Other Important Points for 
Technical Demonstration 
Point 6.2, Page  58 

. Provides managed backup 
service for object storage, file 
systems and instance backups 

with support for SMB, NFS, iSCSI 
and tapes. 

Provides Backup as solution 
covering cloud offered services. It 
should be a fully Managed Backup 

service. 

10 

11.4 Annexure IV - Technical 
evaluation Criteria Forms  
 B. Other Important Points 
for Technical Demonstration 
Point 8.3 Page 59 

Managed serverless services for 
Cassandra and GraphQL. 

 Cassandra and GraphQL from CSP 
native Marketplace. 

11 

11.4 Annexure IV - Technical 
evaluation Criteria Forms, 
B.Other Important Points for 
Technical Demonstration 
Point 14 ,Page 60 

Provision Managed streaming 
Apache Kafka service which 

supports ability to run Apache 
Kafka without having to manage 

and scale cluster capacity 

Provides Managed Kafka service 
from CSP native or CSP Native 

Marketplace to Provision 
Managed streaming Apache Kafka 

service which supports ability to 
run Apache Kafka without having 

to manage and scale cluster 
capacity. 

12 

11.4 Annexure IV - Technical 
evaluation Criteria Forms  
 B, Other Important Points 
for Technical Demonstration 
Point 15, Page 60 

Provision Serverless Kafka 
Cluster 

Provides Managed Kafka service 
from CSP native or CSP Native 

Marketplace to Provision 
Serverless Kafka Cluster 

13 

11.4 Annexure IV - Technical 
evaluation Criteria Forms  
 B, Other Important Points 
for Technical Demonstration 
Point 16, Page 60 

Provision a managed Kafka 
Connect for data integrations 

Provides Managed Kafka service 
from CSP native or CSP Native 

Marketplace to Provision a 
managed Kafka Connect for data 

integrations 
 
Note: All other clauses, criteria and terms and conditions in the RFP remain unchanged. 
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